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Automated Document Classification 

 

Golden Goose AI's Textual Understanding Framework (TUF) is an Intelligent Automation (IA) 

Natural Language Understanding (NLU) framework that uses Personas. 

 

A Persona is a collection of custom no-code textual content identification criteria based on 

patterns and Natural Language Processing (NLP). Personas support conditional hierarchical 

identification criteria. Transactions are invoked on content found or not found. 

 

Transactions are various sorts of activities, such as sending emails, creating a report, calling a 

3rd party microservice, document classification, and others. 

 

A custom no-code Persona can quickly be created for a specified purpose, a particular 

department/team, or a company. 

 

This whitepaper is focused on Document Classification. Document Classification is needed in a 

variety of industries and verticals, where there is a need to sort, categorize, and analyze large 

volumes of documents. 

Some examples of verticals benefiting from Document Classification include: 

• Legal 

• Healthcare 

• Financial 

• Government 

• Education 

• Marketing 
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The Document Classification example we will be discussing is identifying Facility Clearance 

Requirements in Government documents, such as Request for Proposals (RFP).  We will be 

using the TUF Folder Watcher to automate this process.  

Process: 

• TUF Folder Watcher looks for new document files in a specified Watch Folder.  

• When a new document has been copied into the Watch Folder, the TUF Folder Watcher 

calls the TUF to analyze the document’s content and seeks its Facility Clearance 

Requirement, based on a Persona. 

• Once the TUF identifies the document’s Facility Clearance Requirement, it moves the 

document to its associated classification folders, e.g., TS = Top Secret, S = Secret, C = 

Classified, and UC = Unclassified. 
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The below image is a screen shot of the TUF Folder Watcher running. 

 

 

Stats: 

7 – Documents 

 

71 – Pages 

 

21.45 – Seconds 

 

This entire automated document classified process was developed without writing code. 
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After the documents have been classified and automatically copied into their classification 

folder, additional analysis and transactions can occur. A Persona can be defined for each 

classification for specialized analysis and transactions.  

 

 

 


